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Abstract
The goal of this presentation is to address industry shortcomings regarding the authoring of section
4 of the Safety Data Sheet and to provide recommendations for improvement.
Specifically, these points will be addressed by:
•
Providing participants with examples and practical information about what the industry
shortcomings are (bad habits, too much/too little information, lack of priority, common sense
approaches, precedence of statements, losing sight of the human elements, authoring for the
intended audience).
• Present solutions to the shortcomings listed above including examples of how they could be
prevented, while providing guidance on improving the quality of information.
• Closing remarks: Real life examples of when appropriate first aid measures would have made
a difference.

